
 Twin Cities ARMA Chapter Meeting 

September 11, 2018 

Best Western Plus Shoreview 

1000 Gramsie Rd. 

Shoreview, MN 55126 

Guest Speaker:  Melissa G. Dederer, CRM, IGP, MBA (mgdederer@gmail.com) 

Session 1: 10:15-11:45 

Career Path – Which Road to Take? 

You are well on your way to moving your career forward.  What is your next step to keep it moving in 

that direction?  Do you pursue a certificate or go for certification?  What is the difference?  In this 

session, you will get an overview of what certificates and certifications are currently available in the 

RIM and IG profession and what each one covers. 

Lunch: 11:45-12:30 

Session 2:  12:30-2:00 

Leadership: What “Suit” Do You Wear? 

Leadership is a crucial component in the success of any records program.  As a leader, you must 

know who you are, that is, know yourself.  You also need to know how you are perceived by others.  

Effective leading begins with you as an individual.  In this interactive session, you will learn how your 

“suit” impacts your leadership effectiveness and you will have the opportunity to practice your new-

found leadership skills, providing you with the first steps to becoming a better leader. 

Attendees Will Learn How: 

 Their “suit” impacts their leadership effectiveness 

 To work with others that embody a different “suit” 

 To work in a team environment to achieve a successful outcome 

 

 

https://www.bing.com/search?q=best+western+shoreveiw&form=IENTHT&mkt=en-us&httpsmsn=1&refig=210aa5a538084439b0b98198d0f205c4&sp=-1&ghc=1&pq=best+western+shoreveiw&sc=3-22&qs=n&sk=&cvid=210aa5a538084439b0b98198d0f205c4


Melissa G. Dederer, MBA, IGP, CRM 

Melissa G. Dederer is a certified Information Governance Professional (IGP) 

and Certified Records Manager (CRM) with over 20 years in the information 

management and governance profession. She is a recognized thought leader 

with in-depth knowledge and expertise in translating complex processes into 

clear, understandable and actionable steps, developing clear and concise 

documentation, and is known for using process improvements, enabling 

technologies, project management, and training strengths to meet 

commitments with integrity. 

Melissa has been active in ARMA International for 20 years, at the chapter, region and international 

levels and, having recently served four years as a Director on ARMA International’s Board of 

Directors, is now serving as Vice President-Secretary and Immediate Past President on the Board of 

the Metropolitan New York City chapter. 

For additional information, please visit Melissa Dederer’s LinkedIn Profile: 

https://www.linkedin.com/in/melissadederer 

 

https://www.linkedin.com/in/melissadederer

